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			Patient Responsibilities

			

						
			Effective healthcare requires patient involvement and responsibility. To ensure the best possible treatment and results, we encourage open communication.

Provide as much information as possible about your health, medical history, and insurance benefits. Tell us all you know about your present illness, health history, medications you are taking (including over-the-counter and herbal medications), medication allergies, and anything else about your health that would help us treat you.

Cancellation Policy: If you’re unable to keep your appointment, please call the office 24 hours prior to making changes.

Payment Policy: Copays and balances are due at the time of the visit.

Medical Records Retrieval: Standard medical records fee per state guidelines
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Office Line: (847) 222-9595










	




	
		

						
			
				
			
		
	
		

Hospital Line: (847) 755-3228 










	




	
		

						
			
				
			
		
	
		

Fax (Secure): (888) 312-0510 








	



	



			
	
	
	
		

						
			
				
			
		
	
		

 lifespan@prgmd.com








	




	
		

						
			
				
			
		
	
		

724 East Kensington Road

Arlington Heights, IL 60004
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